Jets™ Service Bulletin no. 3/2010

Product Change

CHANGE OF STANDARD PRODUCT

Replacement of Jets™ 39 is Jets™ 59M (spare parts)

The wall mounted toilet model Jets™ 39 is no longer available.

Whenever a 39 model needs replacement the most fitting replacement model is the 59M with Soft
Sound™ seat&cover.

These two toilet models do not have the exact same measures. Please take a look at the attached
datasheet/drawing to verify that the 59M model can be installed as replacement on the vessel in
question. The differences are mainly the distance between the two fastening-holes to the wall, as
well as the height from these holes down to the end of the end-piece.

Also note that a cut out hole in the wall is mandatory for the 59M model to be installed.

The recommended meaures for the cut out can be found on the Part and Pipe Connection drawing.

FD/VPC-V toilet mechanism

When you replace a 39 model with a 59M model, a new mechanism is also needed.

We recommend you to change from an electronically operated mechanism to a vacuum operated
mechanism.

The complete replacement kit (PN J59M-FDVPC-V) consisting of

- 59M toilet bowl

- FD/VPC-V toilet mechanism incl. release button

- Soft Sound™ seat & cover

will be sent to you for the same price as for a toilet bowl Jets™ 39.

Advantages of the 59M model

- Quick and easy installation and removal of the toilet mechanism
- No risk of cracking the porcelain bowl by over tightening of bolts
- No risk for water leakage between bowl and mechanism

Attached

- Data sheet 6132 for the 59M model in English. (Also available in German, Italian, Portuguese,
Russian, Spanish and Vietnamese.)

- Drawing “Part & Pipe connection” 33109-066

Technical support

- If you can not use the recommended 59M model or if you have technical questions regarding
your installation specifically, please contact our service department by sending an e-mail to one of
the addresses below:

Mr. Kjell Ulla, Service Manager, ku@jets.no

Mr. Vidar Sundgot, Service Supervisor, vs@jets.no
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